Risk Assessment Form m
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i Subject COVID-18 m | Version no i1
Location Beaufort Park Hotel . ) Completed by Simon Rogers
Risk fssessment Form
- Hazard ldentification/Consideration of Other persons )
< Employees, guests, _ Ri ; ; i
Person(s) at Risk P Hﬁ g ‘ Risk invoived in the Mark Small
L SUHERS agsessment
|
i t
{ Date of Assessment | 28/1/2022 i Review Date 11312022
| m
[ o ) i Likelihood | Severity | Risk | e i
i Control Measures in Place ! ty factor New Control Measures ldentified i
All operational activities relatin ig 1o the services we 1 3 I . w.-:-i.l%%wﬁ.wo<m53v i coronavirus: guidance
i rovide are cammed out in strict conformance with the | fortourism and itatity business fora
| ] y
: Beaufort Fark Hotel Action Plan. phased and safe re-opening
_ UKH hospitaiity Cymiu covid-18 secure
m n advice and risk assessment for hospitality
m business:
Everyone is updated on actions being taken to reduce | i 3 3 Risk assessment and action plan will be
i risks of exposure in the workplace. posted onto the staff portal and posted cut
i f
. _itostaft
! Everyone's contact numbers and emergency contact i 3 3 This is done and in the covid-19file
! details are up to date.
|
w Managers know how tc spot symptoms of coronavirus 1 3 3 BPH will consider and review relevant
| COVID-19) and are clear onany relevant processes, for i lechnological support to ensure that staf
examplie sickness reporting and sick pay, and : i and protected as faras reasonably
i | procedures in case someone in the workpiace is ”u_m from covid-19. Main Symptcms
_ i sotentially infected and needs 1o take the appropriate : seraiure, new continuous cough,
m Aclion. Temperature moniicring in the work place | »f change in normal sense of tasie
i v
M | oo S
m Employees are aware where to obtain key information 1 3 3 saith Tsomonn (PHE). World Health |
_ | _ i : AS_IO oocnﬂ:.%m:r Healih |
i m ecutive (HSE). m
- _ . R B m .
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i i
i
i
Employees who are in 2 vulnerable group have been 1 : 3 "3 | Currently have no vulnerable staff
identified and are shielding as necessary. B
Sociai distancing measuras have been introduced to 1 3 3 Weish govemment coronavirus: guidance
reduce the social interaction between pecple. This fortourism and hospitality business fora
includes: nhased and safe re-opening
s Avoiding contact with someone who is displaying UKH hospitality Cymru covid-19 secure
symptoms of coronavirus (COVID-19). These advice and risk assessment {or hospitality
sympterns inciude high temperature new and busines
continuous cough, loss of smell and taste
t = Avoiding non-assential use of pubiic transport,
~varying vour travel times to avoid rush hour, i
when possibie. .
i o Working from homeé, where possible. i
! ¢« Any employees reguested o work from home m
ill be provided with appropriate technology.
This will incluge lapiops, phones, intermnet and
conference call facilities. Face-to-face meetings
will be avoided wherever possible.
= Using telephone or online services to contact
i your GP or cther essential services.
= Face mask o beworn in all pubtlic areas of the i
s hotel |
spread of viral e - - - - . SUPRRA. & . : .
T e cmployees showing symptom with even a mild i 3 3 To seli-isolate for 5 days, 2 negative lateral
et persisiant cough or low-grade fever (37.3 C or more) fiow iest 24 hour apart ondays Sand &
needs o stay at home and self-isolate for 5 days, ond
get tested -
Clese coniact with someons who has symptoms or 1 3 3 If you are not fully vaccinated, you are
tested positive of coronavirus e.g. i tegally reguired to self-isclate for 10 an,,w
i iateral flowtesi onday 2 and 8 if negative |
nmom to face | i you still need to completeisclationperied. !
I Skin {o skin |
m Conta 1 metre forone minute or longer without | | Fully vaccinated mu::m you do notneed ¢
| face io face contact ! i self-isolate if identified as close contract, |
Contact wit i e for more than 1 “ | lateral flowtest daily
minutes W
“ i | Youare fully vaccinated -14 days iron i
w i _ final dose of covid 19 "
. o B S _iunder 18 year of age m
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3 if 2 staff memberlives alone a
us itiness (COVID-18}, howev
advisad {o stay at nome for 10 days from when vour
symploms started.

Employees have been advised to report their absence io 1 3 3 mpiete a pre-return {0 work

their line manager by phone in the first instance. The line
mnanager wili call the employee back to discuss their
circumsiances.

assessment over the phone before
ack into the work place

Before an employee returns to work after a period of
isolation from covid -18 they Joma to confirm that they
have completed their required period of self-isolation and
have notdeveloped oo,:n_-? symptoms late in isclation.

(a2

Need to be symptom free for48 hour (not
including loss of taste or smeli)

Emplcyees are advised that If their symptoms haven't
improved after 10 days, to go to https://111.nhs.uk for
aavice onling, then call their line manager fo update them
with the guidance they have been given.

—

b Guest with cowvin-

if a guest presents them-selves with symptoms of
.HJEU-& or is asympicmatic but need ic self-isolate,

in fine with government guidance this aisc

i guest Em_ were present in the room. I the

nows acule symploms, has breathing difficulties

hreaiening conditions, then medial help will b

mmeadiately.

m., is unable io check out then;

hey must stay in room and not visit any other

reas of the hetel. Mezl/foods will be provided to

heir room, following strict social distancing, by
phoning reception. Food will be served in
disposable paperbags, with no tray, and
disposable cutiery. Guest to be informed to oall
reception for any other requests

e taff have been informed that the bedroom is in
@cm_.msmzm. and do not enter

s« Exira towels. coffesg/ies, tollet papereic to i
:c_;cm; of visils to the room will be provided.
iarge rubbish bags will be provided, which will
need to be tied off when full, and kept i
rcom forco-ordinated collection. Hous m..,nmmuwsm
n the room during cccunancy.

wear PPE when handling items of

nd waste, or other items guest may

andied.

Qo

il

r fiar

have

.

w

| be advised io check-cut and retum home to seif-

to be informed, Guest to be
check out and mm: -isolate at

t cannot check out inform the
ealth care professicnal for

t shiould follow government
ealing with covid-19

Atthis point communication is vital to stop
spread of covid-19

Guest {old to stay in room and
communicate by calling reception shouid
they need requirements

Ali staff io be informed we have covid -19
case ano the roomis in quarantin

Al rcom service{meals and drinks)need to
be served in disposable containers

ing supplies to be provide

_uw mocwmm bagoed and
siciad ier?? ; e being discarded

i general wasie

Guest o be informed of fire alar
procedures on how to social distance




| 4 : itorfor w
® form reception staif of their condition | |
by phone priorte inlended check-out. Remoie _
check-out will he provided if possible.
« |If the fire ¢ rﬁj sounds, normal evacuation
procedures will foliow. Guest will be advised fo
assemble at their normal assembly peint,
maintaining social distancing.
Employees are instructed o wash hands more often - | K T All staff tc be given training on how tc wash
E; soap and water forat ieast 20 seconds oruse a hands and 3o.£m_,é it be dispiayed mh all
hand szanitiser when NJ < ave orarrive at work, and hand wash areas
:n:,:.m and after eating/handling fecod. Hand towels

Front of house orovided ,ﬂoﬁoé_so han a )

.ﬂmnmv:o: Sogial distancing wili be practiced,. Floor marking are 1 3 2 Fioors will be dispiaying covid-18 keep your
positioned inappropriate locations to support sociat distance {
distancing.

Protective screens are fitted (o the reception area to 1 3 13 | Screens are inplace o
proteci receplion siaff. o i I ) .,L
Excess fumiiure i 3 2 Will be removed and stored to minimise i
I o 4 ... | contactpoints.
Deoors and windews 1o be open {o provide ventiiation 1 3 3 Ventilalion forgood air flow
Only ihe receptionist will be located at the reception. 1h A 3 3 N -
office to the rear of reception will be closed. o ) . ) o
The receplicn desk is organised so staff can socia! 3 3
distance from the guests. 4 1
Wherever possible, as much information will be obtained | 1 3 3 Receplion staff to get all information at time
from the gusst at the :3@ o* ooof:o to ?S imise check- _ of booking and to mmsa emait out inferming
. ; guest of our procedures
ng the extra Eﬁnmrwo_\m 3_85@ card and not
cash payments. An invoice will be sent by email (if paper :
invoice is needed then this wili be lefl forthe guest to
coliect) N ) _ .
All pens on Scmﬁ:On nmn__ .,i 3 3
All key cards wi fm: N 7 e _
"
¥ g ] 3 i ‘ T be trained on how to do luggage |
co ! /. Hand washing procedures after
door | _ mm_ﬁm with fuggage :
Face mask to be alt public areas of the hotet. | 1 3 {3 | Bothstaff and guest encouraged to wear |
Face mask do n, eed No be worn in bars, restaurant, m face maskin ali public arees |
P N o { Hm ) - B :;imf.. I B i l_ B m




e

/ees instructed to coverthelr cough or sneeze with ; 1 3 siisble at vour workpiaces,
then throw the tissuein 2 bin and wash thair ! ....m velop arunny nose of
The need io “Caich i, Bin &, Kill " will be oOc@v R worK, 2iong with ciosed bins fo
communicated o employses, . i hygienically disposing of them.
Employees are instructed to avoid close contact with 1 3 3 m;o_n_ distancing poster around the hotel
people who have symptoms.
Safe sysiems of working for handling pest and packages. 1 3 3 Any staff dealing with delivery’s, post and
packages to wash their hands straight away
fier deaiing with items
Surfaces {e.g. desks and fables) and objecis (e.g. i 3 3 Recepiion ic sanitize their work stations as
islephones, keyboards, headsets) are wiped with they stert work and once they have Tinished
5 Front of house disinfectant reguiarly throughout the day and at the end Antibacierial cleaner to be provided
of the shift. i
Sanitizing hand dispensers are positioned in prominent 1 3 T 3 .-immmmm,ﬂm are %mu ayed at these points to
vmmcmm around the hotel all exit and entry points and n__ remind staf and guest to use them.
departments. These are reguiarly refilled. - o
f Lm hand - mwr_n@_:qmam mask and respiralory hygiene 1 3 3 | Posterare chnnv\mo round the h
posters are displayed in the workpiace. b
s tion/Housekeeping/maintenance to use the ?m_: :_.| i 2 3 | Al staff io wash hands/sanitize on arival
: t doors when entering and lzaving the hotel, and not | {0 work
0w the kitchen door. -
Staffs starts and finish times will be staggered 1 3 3 Rotas be monitor ang staff staggered fo
Ogm.‘_m:,@ infout of uniferms will take place in the prevent this risk of transmission.
cesignated room. Any staff changing into uniform wili be told
wipe down any touch points
Uniforms i b staffinformed to wash uniform above 60
i Paper lime sheets will be used instead of clocking infout ] 3 3
_ to increase social distancing.
i stay in their own departments where I i 3 3 i
practicable. . - .
nal protective egquipment will be provided for staft, 3 3 suitable and sufficient stock of appropriate
» gloves, face masks, disposable aprons and PPE is held in stock and all staff will be
rs. trained on appropriate use of PPE
Kitchern ! - o -
_ Tty one person will be aliowed in the dry siore, prep : 3 3 ces have been put up to remind siaff
i roem, waik in fridges eic one personat a time
Deliveries into the kilchen he staggerad m : 3 | 3 ¢ drivers to sanitize hands cu, m3<mm

50 2m_ d a*m\a ing v

b=

afterwards




Crockery and glasses 1 3
All surfaces will be cleaned down as per normat 1 3
procedures, using the appropriate detergenis and ;
wearing of PPE. .
Kitchen coriers t¢ wear PPE when operating dish 1 3
washes and rinsing dishes, gloves to be worn when
handling rubbish bags
Kiichen staff to wear Tace mast in 2 public areas of the 1 3
hotel
Chef rotas to be introduced with different starttime and | 1 3
shift pattems ;
| Siaff Breaks i 3
i

Restaurant and bars Customers will not be allowed in the restaurant/ bars E 3
should they have COVID-18 symptoms. ;

Maintain social

distancing betwsen

staff end cusiomers to | Face mask poster on all entrance/ face mask {o be used 1 3

avoid risk of covid-18 | when walking arcund holei

whilst working with in

ithe restaurant and

bars
Floors wili be marked out {o guidance 1 3
Access will be monitored to heip with social _ g 3
Feed ordering stalf tom 3

€

5

£

-y

fel

%)

S

w

(03]

;.mm@: informing guest not to enter if you

on staff will maintain
; when sending cut dis

hes

Will be washed at 80¢C
All cioths

s o be washed after each shift

PPE to provided

Mask fo be worn when in public areas

To conirol scciai distancing and use of
changing rooms

and social distancing to be

have symptoms of covid-19 on ali entrance
to restaurant and bar

2ce mask poster advising customerto
wear face mask when walking arcund the

i capacity forarchers
barfconservatory is 120 insicde

e mask when taking focd
a2intain a safe distance. stafi

ce mask to assist someone

in reading but must maintain

social distancing

how relies on
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iments previded to be cleaned after each use

Menu's to be paper versions

Cutlery tc be broughi out once a food order has been
teken.

Cutlery, plates glasses cleared by siaff

ands and use sanitiser stations.

Contactless payments wherever possible. Discourage
cash payments.

Buffet

A clear all poli

v when cleaning tables

Surface and contact points will be wiped down afier use

o be moniiorad and cleaned of aregular bases

vices foreacn shift

1:253
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W
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Cad
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i Card/ room payments to be encouraged, i

Staff to ask guest
m<o_a waste

what they reguire io

A iresh menu to be given to each guest

then disposed of afterus

container, The container is then placed on
the tabie for guest to help them self

Bar glass to be picked up by the bases
n._mwmm etc. taken to kitchen wash-up, staff
to wash hand before moving onto cther
duties, gloves will be provided

fﬂ. heverage staff wash hands
er before and after serving food

paying at the Counter social distancing will
be maintained

To be plated by hospitality staff

Al crockery/cullery weather clean or dinty
to be removed after a guest has left the
table to be sanitized

This includes chairs, tables, bar tops, tifis,
counters, chip & pin etc.

Toilets to be checked on a regular ba

cleaning clo

4

utiery and napkins {o be placed into white

ths/sponges (o cleaned daily




Maintain social Guest expectations will be managed. Guest will be 1 3
distancing when advised that staff will cperate social distancing at ail
delivering room times. Trays wili not be brought into the room.
service/takeaway
vmgmm.s customer and
i{ to avoid risk of
1-\&
Staff _,o mmr. customer to ring recepiion when finished with 1 3
trays and 1o leave il cutside the room for collection.
orders and payment at time of order
g 3
e ordering will be adopted, with timeframe for
Dm,_cmé {ai a_o_mm‘u%o_uﬁm;,om discussed and 1 3
ommunicated to kitchen staff at booking).
Any guest picking up take-aways must use hand
sanitiser. i 1 3
i
i
i
hygiene and hand washing ataii |
i
Housekeeping/ maintenance s(all i use the main front | i 3

doors on arrival and la

nes, All staff to wasi

w

(€3]

w)

2

(b

i
i
]
.L.l U

ndows to be opened to increase
alion an u doors to bewedged open
(not firedoors

bﬂ outside the @cvmw room on

, staff to knockondecorand
r _r_“m the ncmwcamﬁ remeve the
n 1stomer has gone back in room

e butler stand. Butler stand io wm
i m:m?mmo: use

Corridors checis will be more frequent ali
Trays wilt be taken to kitchen for
cleaning/sanitizing

No paper work between customer and staff

For room service and takeaway

Reception communicate the order ailergies/
/intolerance to the kitchen

...ﬁmmwm .,s: b

coliected from collection poini
Ist gperating social d mwﬁmsoi@.

wash their hands before
w<m€a 1 collection

qummrmnm,fi will wail Torhouse keeper o
give them the M:ﬁo::mmo: need




sis/Cleaning
5 of the hotet

3 regular ba
ali area

ain oily carry out work in guest
naoEw :,;ym absence of the guest

Maintenance siafi to maintain social distancing when
dealing with contractors

Room clea
Trolleys wi

ning witl take place in the abse
coniain PPE and hand gel.

nce of a guest.

Motices will be positioned on trolleys o r
maintain 2m sociai distancing

amind guest to

cted safely by HK siaff.

m_.ﬁ: be sanitised.
cieaning products
Shower curtains
Waste will be bagged-up in the room.
PPE will be disposed of after cieaning takes place..

The lounge tollets upstairs

(o

! 10 Staff / cuslomers al
i risk of catching covid -
18 coniaminated room

—~

Should there be m5 infectioninone ¢ of the rooms, the
room will be sscured and locked for 72 hours. The deor

to the rocmw ve a sign on the doorto advice access
ws and doors should be opened
r ihe room.

-

et

e

.Y

2 q
4 ~
i
3 3
| 3 3
|
3 3
3 3
3 3
3 3
3 3
3 3
3 &
i
3 2

enhanc
forioilets.
bathroom in their

mmﬁ encourag
rooms

m

All surface that maintenance have touched
must be wiped down after work has been
completed

Deta

ils need 1o beiaken fortrack and trace

Staff wili wash hands and use sanitised gel
aftler cleaning each room

Staff will observe social distancing, signon
irolleys informing guest of social distancing

A check sheet foreach room {o be filled in
once the iouch points have is cleaned.

Cleaning detergent is left on surfacef
fev minutes to giveit a chance to work
pefore cleaning off

ora

Shower curtains to be washed on ail depart
Goms

All bedroom waste bag up in room
Al PPE will be

disposed of after cleaning

Housekeeping staff to use lounge foilets

infecied roomto be kept off for 72 hours
ang sign placed on door
All staff informed.

hitps:/fgov.wales/coronavirus

OIS S —




fr TS RIREERRETES T 4 7 o
m Disinfect any touch peinis that m m< ave been ! 3 one as soon as possinle
contaminat ma by an infected perscn as soon as possible, ! =2ad of covid-19
all routes and public areas and contract points need to |
be cleaned. Gloves and aprons must be worn as a
minimum during cleaning
Cleaning will {ake place after 72 hours }_ 1 3 3 clearing will be done following the cleaning
e _____1 guidelines
Wash laundry items in accordance with the | 1 3 3 All towels and bed linen need o be double
manufacturer's _:mr&c:o:m ﬁ bagged up in room and stored for 72 hours
i in a secure place then sent back to the
‘ laundry Tcllowing there procedures
Staff wiil avoid shaking dirty | cnu? in an infected rcom i 3 N i All staff te be informed not to shake laundry
We wili clean and a_nmiQO thing used for transporting 1 3 3 LAl olleys and cleaning equipment will be
laundry with our usual products, in fine with the cleaning cleaned and sanitized after use
quidance above.
Hard surface - using @ o_mTOmmw ecloth, cleanhard 1 3 2 | Surface will be washed in warm scapy
w;ﬁm es with warm scapy water, then disinfect thes | water then disinfecied
ces with our usual vcnnnm n_mms_:m products. pay
_L__m_‘ tlention to frequantly touched areas anu
surfaces, such as bathrcoms, grab-rails in cormriders and
stairwells and door handies ‘ - .
if an arez has been heavily contaminated, such as with i 3 3 Staff trained in the use of PPE and the
visibie bodily fiuids, from a person with coronavirus imporiance of changing out of this as soon
(COVID-18), we will also provide protection for the eyes, as they have finished room
mouth and nose as weil as gloves and an apron. o N
Hand washing reguiarly with soap and water for 20 i 3 3 Wash hand once PPE has been remocved
seconds, and after removing gloves, aprons and other
protectionused while cleaning will take placea.
We will avoid crealing splashes with spray when cleaning 1 3 3| Toilet seat to be put down before Tlushin
N N L i loiiels
Waste will be put in a plastic rubbish bag and tied w i 3 3 All waste {o be double bagged and secured
full. i for 72 hour before being disposed of inthe
o o general wasie
All touch points in public areas will need to be cleaned to i 3 3 Guild posterhave been done forthis
prevent cross centamination. B ) . i
Cleaning producte.g rm,mm cloths PPE and = . B | g f B ?:.ommm:mnn products, PPE be double
! other item used inc acted room needs | ba mmmm mui securad for 72 hours before
be dispcsed of stra moﬁ used anvwhere e | i being disposed of in the general waste
If the room @33 T 1 3 3| Staff lo beinfull PPE befolre entering room
« Housekeepi appropriate PPE. m i Al soft furnishing, mattress, Qim_:m will be
! stean ,ma o_mmg
W
P T e i r——— L
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LtClU/ o

xm.: disinfe

frequently touched surfaces.

° rmcnoé. bedding ioweis eic to be doubie
bagged and sicred in isolation for 72 hours

e  All soft furnishing wili be steamed cleansd.

s  Aftercleaning, wasie be put in a plastic
rubbish bag and tied when full. The plastic bag
will then be placed in a second bin bag and tied. _
This will be put in a suiiable and secure piace
and marked for storage until the individual's test Rooms will be
results are known

=  Aftarcieaning and handling waste, practice good

and Emmj"nn.

= {f an area has been heavily con »nBEmMmo then a
deep-cleaning service be used

i
i
i
i
H
H
i

ed

(D
o]

Firsi-aid First aid provisions are in place. 1 3 3
First-aiders ceriificate that expires 2020 and cannot
sccess requalification training because of coronavirus
may qualify for 2 3-monlh extension. To qualify forthe
extension, the first aider must be able te explain why
they haven't been able to _dom:m__? and demensirate

.,.'

whal sieps they have taken to access the training, if
asked to do so in the fulure.
m tutor All ressonable afforis will be made to ensure that social | 1 -3 3 e rick service was done august 2020
nsp o::am;:wum tio distancing measuras in the workpiace are not perceived !
o“r. critical ﬂg.tﬂm% to be a barrier to carying out the thorough examinations

of lifting mpc_mﬂml, pressure systems, boilers efc.
Where ihe examination is not undertaken a risk {
assessment will be undertaken in accordance with HSE |
guidance o detemmine whether itis safe o use ornol 0
Fire eguipment and other critical items wiil be mairiaine
as normal, applying social distancing practices, anc
subject to risk assessment.

ease outbreak.

Prior io cocupation all cold and hol water syste I Tanks and boilers where drained and
flushed long encugh for all stagnant water 1o be urned off in two sactions of the hotel, water
away. is being flushed throw the system in the |
| other areas of the hotel |
| Someone been assigned responsibility for planning and 3 N
i

! i Preparedness in the event of a u




12,Ceronavirus

outbreak/business

continuity

have me:

of need to consu

w

The business has carried out 2 ‘nigh level impact
assessment of the organisation e.g. financial assessms
and strategic priorities.

~7
Cross skilling and alternative rescurces has been
identified and provided to keep critical activities running

The husiness has considered the possibility of changes
we can offer, our services, and our interaciion with
cusiomers.

The business has prepared an emergency
commurnications plan.

Th

The business has considered the possible impact of
dis Eu:o: 10 OUr SUpPplY o:m_J

3 Riddor
3
3 Staff have been irained to work in ail areas
1 of the hotel
2 We will be menitering government
guidelines and adapting where necessary
5 A list of staff telepnone numbers and next
of kinis in the covid file. Staff canbe
i commutated through the staff portal
3

W

Medium

High

1

aah

™

)

Likelihood {Poteniial)

arm wil m seldom ocour
Reasonably likely (o oocw
Certain ornear certain to oceour

nm<m:@ {Conseguences)

|
{
!

e i e o

Minor First Aid injury

|
i
{
i

Risk WAH..:J@
1-3Low rsk

- Adequate Control Measures shouid be considered for the following:-

4 - & Madium / Significant risk
§ - High / unacceptable risk

Drint date:

Assessed by

Assessed pDy:

28.01.2022
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